IKCKYPCHSI - 570 KOIIIEKTUBHOE (MM MH-
JUBHTyaJIbHOE) ITOCETICHNE U U3YUYCHHUE C TIO3HA-
BaTEIBHOM [IEJIHIO OPEICIICHHBIX HCTOPHYUCCKIX,
MIPUPOTHBIX, KYJIBTYPHBIX W TPOU3BOJCTBEHHBIX
OOBEKTOB B COMPOBOXKICHUU OSKCKYpPCOBOJA,
THUJIa, TUIA-TICPEBOTINKA, TPOOKUTEIIFHOCTHIO
MeHee 24 yacoB 0e3 HOUEBKH.

- YCIIyTH 110 OpraHU3aIuu
Y TIPOBEJICHUIO SKCKYPCHit

- YCIIYTH 3KCKypCOBOJa

- YCIIyTH TUAA-TICPEBOTUNKA

- YCIYTH CONPOBOXKIAIOIIETO

DKCKYpPCHOHHBIE

yCIIyTn

BU/Ibl SKCKYPCHIA:

@ 0030pHBIC ¥ TEMAaTHUECKUE (MCTOPHUCCKHE, JTUTEePa-
TypHbIE, IPOU3BOJICTBEHHBIE, IKOJIOTHYECKUE U T.JI.),

TOPOACKHUE U 3arOpOaHBIC,

@ THelIeX0JHbIe, SKCKYPCHH C HCIIOIb30BaHHEM I1acca-
KUPCKOTO TPAHCIIOPTa PAa3NUYHBIX BHUJIOB (aBTOMOOMIIBHOTO,
BOJHOI'O, aBHALMOHHOTO, >KEJIe3HOJOPOKHOTO, KOHHOTO H
Ip.), KOMOMHUPOBaHHbIE (TPAHCIIOPTHO-MIEIIEXOHBIE) U JKC-
KypCHH IPYTUX BHUIOB,

JeTCKHE, MOJIOJEHKHBIE, IKCKYPCHH VIS B3POCIBIX,
9KCKYPCHU IS IOKMIIBIX JIFOZIEH,
DKcKypcuu mo2ym noopazoenimucsa makice 8 3d8UCUMO-
cmu Om Yucaa Y4acmHuK08, HA3HAYEHUS, NPOOOIHCUMENLHO-
cmu, 8pemenu nposederus u Opyaux paxmopos.

3KCKYPCHA
|
. |
BXOAMT B
TYPNpOAYKT camocToATeNbHasA NaaTHas
cnyra aKcKypcosoaa (rmaa
(rypnoesaky) yeny ypcosoaa (raa)

NHO®OPMALUSA TIOTPEBUTEJIIO

- 00 MCIIOJTHHTEIE

|
1
|
1
1
1
1
1
1
1
-l

- upMeHHOE HaMMEHOBaHKE
(HauMeHOBaHNE) OpraHU3ALIH

- MECTO HaXOXJICHUS

(TI0YTOBBIH M IOPUANIECKHH aJIpec)
- pexXHUM paboTEI

I Ha BeBecke Typo- |
: mnepaTopa, Ty- :
| ParenTa mimm I
I $upMmEI, oprausy- |
: OlIEH IKCKYPCHIO :

- 00 0Ka3bIBaEMBIX YCJIYyrax:

=  OCHOBHBIC MOTPEOMTEILCKHE CBOMCTBA YCIyTH
(ranpumep, o mapuwpyme KCKypcuu, e2o 0COOEHHOCHIX,
npasunax 0e30NnacHo20 NO8edeHUst 68 X00e IKCKYypcuu, 00
00bIYASAX MECMHO20 HACENCHUS, CEAMBIHIX),

=  [eHaB pyOIIIX, yCIOBHS IIPHOOPETEHHUS SKCKYPCHH,

=  mpaBwia U ycIoBus 3P(HEKTUBHOTO 1 GE30IIACHOTO
UCITIOJIb30BaHHUS YCIIYT,

=»  yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe Oyier
OKa3bIBaTh yCIIyTy (Hampumep, 3KCKypCOBOJI, THI-MIEPEBOI-
YHK, CHOCHANGHO OOYYEHHBI HHCTPYKTOP-TIPOBOJHHUK), H
JpyTHE.

------------------------\
TyponepaTops! (TypareHThl), Hpe0CTaBJIsIIOIIHAE
IKCKYPCHOHHbIE YCJIYIH B PAMKAX TYPHPOAYKTa, |
00s13aHbI TaKKe COO0IUTH HHPOPMALINIO: 1

S =
-

- IporpamMMy peObIBaHMs1, MAPIIPYT U YCIOBUS
9KCKYPCHH, BKIIOYas WHQOpMAIHi0 0 MecTe
HaXOX/ICHHs CPEJCTBA Pa3sMEIICHHs, €ro Karero-
PHUH, U TUTaHHs, YCIyrax Mo HepeBo3Ke MOTpedu-
TeJsl B MECTE BPEMEHHOTO IPEObIBAHUS,

- 06 OMACHOCTSX, C KOTOPBIMH MOTPEGHUTENH MO-
KT BCTPETUTHCS TIPH COBEPIIICHHH SKCKYPCHH,

- 0 BO3MOYHBIX PHCKAX M HX MOCIEACTBUSIX JUTSI
YKU3HH U 3[0POBbS MOTPEOHTEINS B CITydae, CIH M0-
TpeOUTENb TPEAIOIATAET COBEPIIUTH IKCKYPCHIO,
CBSI3aHHYIO C MPOXOXKICHHEM MAapLIpyTOB, Ipe/-
CTaBJISIIOIIMX MOBBIMICHHYIO OMACHOCTh [UIS €ro
KU3HHU U 3JI0POBbS (FOPHASt U TPYIHOMPOXOIMMAst
MECTHOCTb, 3aHSITHE SKCTPEMAIBHBIME BHIAMH TY-
pH3Ma U CIIOpTa) U APYTHE.

AW AWAW,

i
( IKCKYPCOBOABI (THABI), OKa3bIBaIOIIHE YCIYTH, KO- |
| TOpbIe He BXOJAT B TYPHPOAYKT, A0HOTHUTETLHO
| NMPeJoCTABISIOT HH(POPMALUIO:

N

- = -

=  IepedeHb YCIYT, YCIOBHS X OKa3aHus, popMma 1
TIOPSIZIOK OIJIATHI YCIIYT;
=  CBEJCHHS O CPOKAX OKA3aHUs yCiyr (nata, Bpems
Hayaya 1 OKOHYaHUS 00 MPOJ0IDKUTEIIBHOCTh OKa3a-
HUS YCITyTH);
= cBeaeHHs 0 popMe, YCIOBHUSIX U MOPSIKE 3aKa3a
YCIyT, U3MEHEHUS W aHHYJIMPOBAHUS 3aKa3a YCIIyT;

> MEPEUYCHP U [IEHA WHBIX IUIATHBIX YCIIYT, OKa3hIBac-
MBIX 32 OT/ICBHYIO IIJIaTy, YCIOBUS UX TPUOOPETEHIS U
OILIATHI,

=> nepeveHb KaTeropuil JIuil, UMEIOIIUX [TPABO Ha MOJTY-
Taxkast uH(GOPMAIIUS PA3MEIIACTCS IKCKYPCO-
BOJIOM (THJIOM):

YEHHeE JIBTOT, a TAKXKE TIePEUeHb JITOT.
/ - Ha MHOOPMALMOHHOM CTEHJIE, I0CKE OOBIB-
k JICHHH,

- Ha caiite B cetu "UHTepHeT", cTpaHulie B Co-
IUANBHBIX CeTsX JIM0o cTpaHuIa caidta B cetd "HMHTepHer"
BJIa/IeNblIa arperaTopa.

3AKIIOYEHHUE JOI'OBOPA

= B MPOCTOH MHCHMEH-
HOH (opme
= B (dopMe DJIEKTPOH-

€CIIN DKCKYpCHUs
BXOJIAIT B Typ-

HOTO JIOKyMEHTA HPOAYKT
) e
B moboii popue, B €CITH YCITyTy OKA3bIBAET
TOM YHCJIC AUCTAH- YKCKYPCOBOJL (FI/IH)
ITUOHHO \ yp

I1pu 3aKITIOYEHNH JOTOBOPa TIOTPEOUTEIIO MO-
JKeT OBITh BBIIaHA MAMSITKA, B KOTOPOit
JIOJDKHA COZIePIKAThCsl HeoOXouMast nHdopMa-
st 00 9KCKYPCHOHHOM yCIIyTe.

@
-
om

BE3OITACHOCTbB OKCKYPCHUOHHBIX YCJIYT

> Ha sxckypenn nomker OBITH oOec-
MeYeH NPUEeMIIEMbIH YPOBEHb PUCKA IS XKU3HU
U 370pOBbSl IKCKYPCAHTOB KaK B OOBIYHBIX
YCIIOBUSIX, TAK M B YPE3BbIYAWHBIX CHUTYaIUsIX
(cTUXWIHBIX OECTBUAX U T.I1.).

-> Wudopmanus, HeoOXommMasi yis
9KCKYPCAHTOB B LIENSX OXPaHbl MX XU3HU U
3[I0POBBSI, MPEIOCTABIISIETCS 3a01arOBPEMEHHO,
JI0 Havaja v B IPOIECCE IKCKYPCHH.

> WNudopmanus, xapakTepu3yromast MPUPOTHBIC CI0XK-
HOCTH IKCKYPCHOHHOH Tpacchl, HEOOXOAUMBIN YPOBEHB JIN-
HOW (YM3UIECKOI TOJrOTOBKA TYPUCTA, 0COOCHHOCTH UHINBH-
JTyaITbHOHM SKUTITMPOBKH, TOJIKHA COJICPIKATHCSA B PEKIIAMHO-HH-
(hopMaImOHHBIX MaTepHUalax W B TEKCTe WH(POPMAIMOHHOTO
JUCTKA K SKCKYPCHOHHOHN TTyTCBKE.




i 10 Havama
i OKCKYpCHH i

O TIPaBUJIaM
0e30MacHOCTH
Ha 9KCKYPCHH

10 COOJIIOJICHHUIO MEp MPEJIOo-
CTOPOXKHOCTH IIPH OCMOTpE
JIOCTONPUMEYATENLHOCTEM,
MIPOXO0XKIEHUU MapIIPyTOB

MOBBIIIEHHOM OITACHOCTH

MPEABSABJEHUE NPETEH3UMI

Ecnu Bac He yCTpPOWIIO KaueCTBO OKa3aH-
HOMW BaM YCIIyTH, BbI BIIPaBe 110 CBOEMY BBIOOPY NOTPEOOBATH:

- 0e3BO3ME3[HOC YCTpaHEHHE HEJOCTATKOB OKAa3aHHOM
YCIIYTH, €CIIM OHH OOHApY)KEHBI B IIPOLIECCE MPOBEICHHUS IKC-
KypCHH M MOTYT OBITh YCTPaHEHBI (Hanpumep, 3amena 2uoa —
nepesooyuUra, npedoCmasienie HAONEHCAUUX yCye no nepe-
803Ke 60 BpPeMSL IKCKYpCUlL),

- COOTBETCTBYIOILEE YMEHbIICHNE LIEHbI YCIIyTH,

- BO3MEILECHHE TOHECEHHBIX PaCXO0JI0B 110 YCTPaHEHHUIO He-
JIOCTaTKOB OKa3aHHOM YCIyTH,

- pacTOp KEeHHE JJOrOBOPa, €CJIN B YCTAHOBJICHHBII CPOK He-
JOCTAaTKH OKa3aHHON yCIIyTH He OyIyT YCTpaHEHBI WM eCld
OyayT oOHapy»KeHbl CyILIECTBEHHbIE HEJOCTATKH OKa3aHHOII
ycnyru (Hanpumep, HapyuieHue cpoKO8 OKA3AHUS IKCKYPCUOH-
HbIX YCye).

Kpome Toro, Bbl BlpaBe 3asiBUTh TpeGOBaHHME O [OJHOM
BO3MEILEHUN YOBITKOB M KOMITCHCALN MOPAJIBHOTO Bpe/a.

00s13aTebHAS IPETCH3US: 10 BEIOOPY MTOTPEOUTENS:

mpu TpruoOpeTeHN: dKC-
KYPCHH B COCTaBE TYpIIO-
€3IKH B NHUCBMEHHON

1
1
| ' | TP MpHOGpETEHHH SKC-
' i
1 1
! |
1
' ¢dopme B Teuenue 20 i
' i
1 1
1 1
1 1
1 1
1 1

1

1

KYpCHH KaK CaMOCTOSI- i
TeIbHOM OTHEIBHOI !
YCIYTH TpedbsBIseTcs !
OHEN ¢ JaThl OKOHYAHUS !
JieficTBUS 10roBOpa O pe- |
ATM3aLMK TYPHIPOIYKTA. i

HCIIOJIHUTENI0 B YCTHOM
WM IMCBMEHHOU opMe
B Pa3yMHBIH CPOK

Buumanue! Heo0xoaumo cBoeBpeMeHHO M103a00TUTHCS
0 /I0Ka3aTeJIbCTBAX OKA3aHUS HEKAYeCTBEHHOW YCJIYIH,
NPUYNHEHNs Bpeda BallleMy HMYIIECTBY HJIH 310POBBHIO
(Hanpumep, MeAUNMHCKHE AOKYMEHTBI, (hoTorpaduu, mo-
Ka3aHus CBU/IETeeil).

! B mepuon :
HHCTpYKTAMK ! SKCKypCHH i
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KoncyabTauuoHHble MyHKTBI 1JI0
norpeourTeJiei

r. ExarepunOypr, yi1. MockoBckas, 49 (343) 272-00-07
r. AnamaeBck, yiu. Jlenuna, 125 (34346) 3-18-66

r. Apamuie, yi. 1 Mas, 4 (343) 385-32-81 (106.1040)
. ApTeMOBCKHH, yi1. DHepreTukoB, la (34363) 2-54-80
r. Acbecrt, ya. Jlagepkenckoro, 17 (34365) 2-58-49

r. bepe3oBckuii, yi. ['arapuna, 6a (34369) 4-29-87

. Baiikanoso, yn. Ky3uenona, 34 (34362) 2-02-65

r. Bepxnsis [Ibima, yi. Jlenuna, Sa (34368) 3-84-11

r. Bepxnsis Canpa, yn. OHrenbca, 46 (3435) 41-83-62

r. UBnens, yn. Oktsa0pbckas Habep., 24 (34386) 2-18-72
r. UpOut, yn. Maneruna, 9 (34355) 6-36-28

r. Kamenck-Ypanbckuid, np. I[To6east, 97 (3439) 36-48-22
r. Kampiuios, yn. Coerckas, 48 (34375) 2-09-90

r. Kaukanap, 5 kBapran, 16 (34341) 6-38-27

r. Kpacnoydumck, yn. Cosetckas, 13 (34394) 2-00-14
r. KpacHotypbuHck, yi. KommyHanesHast, 6a (34384) 6-48-35
r. KpacHoypanbck, yn. SlukuHa, 2 (34343) 2-06-47

r. KymBa, yn. Kommynsr, 78 (34344) 2-53-00

r. Hwkaune Cepru, yi. P. JlrokcemOypr, 79 (34398) 2-10-62
r. Hwkanit Tarun, yn. K. Mapkcea, 29 (3435) 41-83-62
r. Huwxknss Typa, yn. JdexaOpuctos, 17 (34342) 2-75-07
. HeBbsiHCK, yi1. MapthsiHOBa, 29 (3435) 41-83-62

. HoBas Jlsuns, yn. P. JTiokcemOypr, 26 (34388) 2-16-79
. [lepBoypanbck, yi. Baiinepa, 4 (3439) 66-85-04

. [Tonerckoii, yn. Bepmmauna, 19 (34350) 3-32-19

. PeBna, yn. CioptuBHas, 496 (34397) 5-61-52

. Pex, yn. CioptuBnas, 12 (34364) 2-11-04

. CeBepoypainck, yi. Cepamnosa, 60a (34380) 2-22-50
. Cepos, yi. ®pynze, 5 (34385) 6-50-70

. Cyxoii Jlor, np. Ctpourenett, 7a (34373) 4-26-86

. Ceicepts, yi. Kommyssl, 69 (34374) 7-14-51

. TaBna, yn. Jlennna, 108 (34360) 3-23-04

. Tanmma, yn. Kpacroapmetickas, 32 (34371) 2-11-54
. Tyrymneiv, yin. llxonsras, 30a (34367) 2-24-99
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